
Radical Hospitality

OTHERS COME FIRST
• Smile and make eye contact.
• Offer a warm greeting to each person you encounter.
• Pay attention and be quick to make space or lend a hand.

STRIVE FOR EXCELLENCE
• Go above and beyond, surprise and delight people by 

exceeding expectations.
• Notice and address anything of concern. See 

something, do something.

EVERYONE BELONGS
• Be respectful of other opinions, cultures, and abilities.
• Introduce yourself and learn other people’s names.
• Offer a warm and sincere goodbye.

BEYOND FRIENDLY: strives to consistently exceed 
people’s expectations of welcome and inclusion. 

*Adapted from Resurrection Experience Standards



 PRACTICE THESE TWO RULES:
• 10-ft. rule: Take responsibility for welcoming 

those within 10ft. of you, especially people who 
may be alone.

• 3-min. rule: Spend 3 minutes before and after any 
church activity talking to someone you don’t know 
very well.

Our Purpose is to build a Christian 
community where non-religious and 
nominally religious people are becoming 
deeply committed Christians.

 “Be kind in the way you act toward outsiders; make 
the most of every opportunity. Let your conversations 
be always full of grace…”  COLOSSIANS 4:56A, NIV


